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NATIONAL HEALTH MISSTON PATHANAMTHITTA

TENDER DOCUMENT

FOR

SUPPLY OF LABORATORY REAGENTS AND CONSUMABLES

f rend er N o. D P MSU - PTA/4430/A ei:Ma t 2a2.lD P M S U dated 24-08-2A24

For'Details:

wvrrw.ffiIdffi .kerala gov. in
tl



1,.

€
c_

c_

I

C\j

a\i

=

:
-
=
=

J

:

:-\

v

z

s
t--
c_

t-

:

TENDER DOCI.ETT

Competitive e-Tenders are invited for the Suppty of Labu:my @prc ad trrs..r:aftr{es in Urban
Primary Health Centre, Kumbazha. I nterested Manufac[nenftf$frr.rrrry ;6ulMm lar* j: s..funit the
tender throu gh e-proc u rement portar www. etenders. kerdagnr-n
General lnstructions:

1' Rates quoted should be inclusive of the cost of the freqgt" ,!,-*** mqmmforwarding, excise duty etc. No other charges in aoo;tion will be ffi,mr.qrilirii,ilrx.,rfover & above the price quoted. c r-Trqil
2' Tenderswill be quoted onlybythe actual manufacturerortheiraduhedrsruifr:rqe q1selling agents' They should submit a current 

"rirr"ritv 
tetter in suppurt6,lrsmththe authorized manufacturer concerned.

3' The firm should have sufficient experience for similar type of works in fris f#_4' lf after awarding of the contract, the successtut oiooer_(L-l) fails m pro'r1* rcq5useruice is liable to be cancelled along witrr iorreitril or pe#orman; L"rrf,y D.DEand other consequentiar actions such is Bl;ckiisti;; of rhe firm etc.5' The constituted committee shall first open and eva]uate Technical.Bids- price Bids tr
,T|{J1XT jJfl 

ffi ,:#31',ff o"J,:'edwhoset..rini.ui[il;;ffi ffi 
,#;il;ffi 

,"##

TENDER SCHEDULE

Tender Details

1_ fender No

DPMSU-

,T AI 4430 I ABMO I 2O22ID P M S U

iared 24-08-2022
)

+

3ost of Tender Document +00t-

:arnest Money deposit 2000/-

Performance Security l%o of the otfered price
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SPECIFIC CONDITIONS OF CONTRACT

Time Limits prescribed

\o Activity l-ime Limit

t. Ol/Purchase
Successful

cidders

Ihe supplier shall submit agreement, copy of LOI duly signed and

;ealed on all pages in token acceptance, required security

jeposit and other documents specified in the tender document.

Ihe supplier should supply the items specified in the Purchase

crder within 1-5 days of receipt of Purchase Order

2.

Release o

EMD

Jnsuccessfu

:idders

IMD submitted online will be discharged/refunded automatically

o the bidders account after finalizing the tender

Successful

:idders

IMD submitted online will be released on signing the contraci

lfter furnishing of required Security Deposit. EMD submittec

:nline may also be adjusted towards Security Deposit on reques:

:f the bidder

3

lelease of

recurity

Jeposit

rperformance

security

Successful

ridders

t

)ne year from the date of execution of agreement
G

:
Q

ae

L

ffi



Sl.No Activity fime Limit

l
nstallation & Delivery

reriod
2 weeks from the date of issuance of supply order

)_ ontract Period 31--03-2023

l

=requency of visits to al

rser institutior

:oncerned during

uarranty/CMC or AMC

ne visit every 4 months (3 visits in a yw)
lriodic /preventive maintenance and ryry trre
tending repairs/breakdown calls

+

Submission ol

cerformance security

and entering intc

:ontract

1-0 days from the date of issuance of Lemer d rerr

) rayment terms
[000/o against installation and submissbn of poper

locuments

)
Vaximum time to attenc

my repair call
//ithin 48 hours

ontract type Running Contract

DETAILS OF EQUIPMENT TENDERED

1-. Equipment Tendered:
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Sl No \ame of ltem )ack Size QTY

3lucose Reagent 5xl-00m1 7

holesterol Reagent 5x100ml 6

IDL Reagent 2x40ml 6

4 LDL Reagent 2x40ml 10

f l-riglyceride 5x25ml l_0

3 Jrea UV Reagent 2x125ml 7
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^^+inina Do2rrent 4x5Oml I

Jric Acidry
Tnral ,e Flirect Bilifubin

2xS0ml 15
3

4x50ml 1_0

)

SGOT Reagent

SGPT Reagent

r,-^rina Dh^cnh2fase (ALP'I

3x50ml 6

1-0
3x50ml 7

11
2x50ml I

L2

Protein
4x50ml 5

3 ota
4x50ml 4

L4 \lbumin Reagent
2x157 7

L5 {bAlC Kit
.'."..",..',,'

nt.i.tf QC (AgaPPe Normal & Path)
...*.-.'.-..-..-..-.-'.*-..--€
Distilled Water

D.ct6r rr Pinette

2xSml 5

t6
5 Ltr 20

L7
L00's 3

t8

) ens u e (N s 1/l s-G-rlqY]:
r ^h+^cnir^ IlnG/lOM)

107 5

t9
307 2

)_o _eyrvvrr. -- \'J

HBsAg Cord

\ rnnt +^r arrnhilis

507 2
)_L

257 L
)_2

ICV Card
507 1-

)_3

507 2
7_4 vlalaria Card

I*'n,' Read Suoar & Albumin StriP 1-00's 2
7_5

)io'N' Read Acetone StriP

MicroscoPic Cover Glass

UPT CATd

lMicroscoPic Slide
1 ........ ., -

lnr^+ A niirratnr Tt thg

1-00's 2
Z6

50's 10

Z7
s0T L

)_8

50's 5
7_9

L00's l_0

30
*'''-,,-"^^,#

n-rn Tr lha 1-00's 1-0

It
500's 1

32
rl^crin -f, rho (Small)

500's 2
33 lip (Large & Small)

Jrine Bottle

Disposable ESR PiPetteirr --"- ,

Sodium HYPochlorite Solution

iffioopip",," rin B9l!lT1l9 lfl93i
t _.- __:--.- -- *-.---*--
lUicroPiPette Stand Rack

100's 5

l4
l-00's L

35
5 Ltr 5

36
)s) 1- No 1

37
1No L

]B
500's 2

39
1- No 1-

40 MicroPiPPette Fixed

Mic roPiPPette Variable
1- No L

11



I

{}
C:)

{:-

>
x-
f}

S Technicalspecifications;
(3

tr Eligibility criteria for participating in the tender()
{\
31Jl.{
'{
{:i

0
#
s

#s
ry)$

.;

-g

4\^#2,
?
>
i),
*-

)
rJl

tr cENERAL CONDtTtoNS OF CONTRACT

fi Bidders shall examine all instructions, forms, terms and specifications in the Tender Document.

# 
Failure to furnish any information required by the Tender Document and submission of an offer not

$ ::::""'''y 
responsive to it in every respect sharr resurt in rhe summary rejection of bids, withour anyg notice.

\t

$ 
Tender Document and Earnest Money Deposit

o-

g The Tender Document is to be downroaded from the e-Frocurement portar
C.

? wwwetenders'kerala'gov'in' Non-payment of Tender cost and EMD (except in cases where paymentS of Tender cost and EMD are specifically exempted) wirr resurt in summary rejection of the bid. state
*
tr Public sector Undertakings and MSMEs registered within the state are exempted from remittance of
#
S EMD and Tender cost subject to submission of valid documents, provided all the offered products' shall be manufactured within the State. None of the bidders other than those specified above areexenipted from the remittance of EMD, in any case. No interest will be paid for the EMD furnished.The EMD wi, be forfeited, if a bidder/ successfur bidder

Tender should not be submitted 
for the product / products wf[ch rre*aie h*,iblacklisted/debarred.nv any otr",eisi"t"-l i:J;;;iA;Jr"menrs orgarEzarirr tur rresu,rof quatitv non compriinces. corplnv which h;. b;;n nr*ui.lfr-frT.ru* u.-rilmgAuthority for any reasons or blacklis,ted/debarr"Jov unv state eorrerirnert o, cerniarGovernment oroanization foi th" ;b;;;;;;;;.";r'r* r.iu";;ffi.#.,i*E hEE6rfabricated/ false"oocument ir,orio"not.participat" i, tu tender ouriru ure pe*ocr dblacktisting/debarrins. wtrere i prJouctld;lsuppriuii, nrrriri.[Jil #, 

"yo* sra* r hya central GovernmenJ.,us.".r..y ror situatid;ft 
-;;;!;-;;#"rJJ*n 

afrer ftesubmission /ooening or tnioio i"*iia or .orir".t,Iil" !'roorc(slbidder wi, be ria,e brblacklisting/ rejectio"n/ t.rrinutionltl*"litirrli'.ol,lu.ti purchase order/Lor erc. Theproduct(s)/bidder will be liable ror iucrr action i, trr"'.rlnt of any convicrionrlniriation ofprosecution action aj afy stage afteisubmission/opening of bid.Bidders should submif arr"trre 
'n"ecessary 

ooclments ?s prescribed without anyambiguity' errors etc and shall submit trre rtqulir" i"" of the Tender Document andalso the EMD precisely in t,.r, ,*ner as is ip".inJin this document. Bids devoid ofproper documents are liable to be relected.



fiirr.pr".ents facts or submit false/fake documents during tre Bnder process'

Violaies any terms and conditions of the TenderD.ocurnenl

I wnr,Jr"*i its bid after the opening of rechnical Bid

4. Fails to produce niiJ Copies of th]e documents as specified of to sign the contract after

issuance of letter of lntent.
5. Fails to furnish security deposit after issuance of leter of lnpnt

Mode of payment of Tender Document Cost & EMD

bidonline,biddersarerequiredtomakeonlinepaymentusing-git"*i, 
service provided in GovL of Kerala's e-Procurement

Ir
t$
tr
*-

5*
f:
+1

t3
t!
#
f\6

,

::

ftl
**
u
ffi
{$
fi
G
E
{:

{}il
L
a'=
-T

a
?:
2

==2:-
=
I'.
=

o
I
<.

L
L

i)
#)

{L
f,3

K
tL

*

xas
*

website
2. Allthe prospective bidders on their own interest are requested to avoid last minute rush

inmakingp"y,"n"ntandonlineBidsubmission.Non-receiptofpaymentbeforeonline
op"ning otir.16 i".r'riCir Bid will lead to automatic reiection of the bid'

Guidelines for preparation of Tender

1. The bidder shall bear all costs associated with the preparation and submission of its bid

and Tende, inuiting Authority *iif in no case be responsible or liable for these costs'

regardless of the conduct or outcome of the bidding process'

2. Language of aid: - The eiO pieplr"O ny. *re 6i'Ooer and all correspondence and

documents i"rrting to the nii 
"iinung"d 

ny the bidder and the Tender Inviting

Authority, rr.1iii n,i in English language 9r il Malayalam, if provided' Supporting

documen6 iriniil'.,"J ny tin" bidJei .ri"y U" in othei languages provided they are

accompanied by an authenti."tuO (by th6 authority concerned), accurate translation of

the relevant paJsages in the fngtishil\rlalayalam language in whi,ch case' for purposes

of interpretation of ihe Bid, the Eiglish/ Ma[ayalam translation shall alone govern'

3. All clauses of the Tender oocufient shall be duly filled Yq b91o,t" submission' Any

clause rett u'itirrlJ o, i*ptop"rly filted will lead to reiection of the. bid'

4. An offer submitted in vague/ambiguous terms anb the like, shall be termed as non-

responsive and shall be summarily rejected'

Document to be uPloaded

L Documentary proof that the firm is registered with the industries departmentlDirectorate of

industries and commerce of the State of Kerala, if the firm has claimed for exemption from

submitting EMDltender document cost'

2. Annual turnover statement for last 3 years in the prescribed format certified by the Auditor'

1. For submitting the
electronic Payment

3. GST certificate.

4. Pan Number

Period of ValiditY of Tender

1-. The tender must remain valid for minimum 180 days from lle gate of opening of

Technical Bid. A bid valid for a shorter period shall be rejected by the Tender lnviting

AuthoritY as non-resPonslve.
piio, to'tne expiraiion of the bid validity the Tender lnviting Authority may

.onr"nt of the 6ioo"i .*t"nd the bid validity for another period of 30 days' 
,

The bidder who hai'extenoed the bid vali-dity is not required or permited to

2.

3.

with the

modify its

bid. ^-i^^ firmn^oc narind nf AO



5. Withdrawal or non-compliance of agreed terms and conditions after the execution

aqreement wirr iJaO to inror.ing 
"f 

#;;l firovisions and may also lead to blacklisting

th"e successful bidder'

Amendment of Tender Documents

Arso at any time prior to the rast date of submission of render, Tender rnviting Authority may' for any

reason,oraSperdirectionsoftheGovernment,modifytheconditioninTenderDocumentsbyan

co amendment. The Tender rnviting Authority may, at his discretion, extend the date and time for

{1)

B submission of bids'
*^

x Tendering SYstem

b 1. The price Bids has to be submitted'

; 2.The price Bid (Boe) in the prescribed proforma shafl be submitted online onty' submission of price

H bid (BoQ) in any other form will lead to rejection of bids'

$ ,. ;"";i;; oi o."i,n, & forwardins, sares rax, Excise ourr, .1l.oms dutv,ransporrarion'
i +lar

* ililT ffi; il;;;;r.", and any incidentar charses) shourd be quoted for each of tr'.
:<--t^- :* rtr ryina kid

r *;": ;; :;;;"*.;;ror defivery basis accordins to the unit:*:T:T":::[. *
..,ilI .mt Fs rraid& IequllEu llErrrr J

H format. Handling (including loading and unloading)' clearing' transport charges etc'' will mt be pakJ

E additionally .. - i :- --:^^ r-.i.I {nrmar nnd not in resDect (

& o.'in" price srrat be quoted on basic units mentioned in price bid format and not in respect of any

1 other suPPlY units'
(J

fr5.Thepricequotedbythebiddersshallnot'inanycase'exceedthecontrotledprice'ifany'fixedby(}
i. the central/state Government and/or the Maximum Retail Price (MRP)' Tender lnviting Authority at its

E discretion, wi, exercise, the right to revise the price at any stage so as to conform to the controlled

*g price or MRp as the case may be. This discretion will be exercised without preiudice to any other

{
fr action that may be taken against the bidder

r 6. The rares quoted and accepted wiil be binding on the bidder during varidity of the bid and any

r}

t increase in the price wi, not be entertained t,r the compretion of the contract period except statutory

H levies as may be aPPlicable'
:;
* 7. Suppries shourd be made directry by the bidder and not through another agency and the rnvoice

$ should be in the name of the bidder'
qs

a
l"*

; online Payment for e-Tenders
{,$
H
ft 1. Bidders while participating in online tenders published,in lo-v^ernment 

of Kerala's e-

,S procurementwebsite***,.i"nOeri't<erata'gov'in'shouldensure.thefollowing'
* 2. Single ransaction= to, ,.rittit[i.nqqt Ooir*",it fee & EMD' Bidders should ensure

# that the rc;d". ;;;ument tees"anO EMD are i"'nititO on single transactions and no^*

# separate. Separate or split,rlir-ittinietor tender document fee and EMD shall be trei

& as invalid transactions. aiooli;*no "r" 
etigintelor EMD exemption stipulated shall not

. l"#'iJ;Jj:13ffH;i[?TL"o EMD sharr be paid through e-pavment faciritv provided

" ?xyi,"r5Hiiffi"[:'51"#",*d for furth"i, p,:::.::i::^,1ilfloers fdir to comprv on

^rarreae ehnrre anrl tender fees and EMD will E--e 
'e'"'s6d 

to the accountfrom which it
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Document Cost

r shall submit Tender document cost online in the etsrds ptrtd & rur submission of Tender

Document cost shall be one of the primary reasons for reiectirr dfiE ff h tfe first round'

Earnest MoneY DePosit (EMD) :

ln order to ensure maximum number of competili:11::1"8.flf ,t:,'::"iS l:ift;1i'S
1il""'o1iJ.'"0;1,'"t':Jiffi XTJ;'iiffi ""^:i,y:::f ::*sit(Et,tD)roundedtoLo/aorthe
I ti fi 

"i" 
o 1 t-t.t? trr e e q u i p me nt te n dere d i s.adoPted'

'f"t'#:E?:ffiL"JJffii.?lflJ';iii,;=J ir"d;ot"nol' porrar.& non- submission or surricient
.-- -,:^^r:^- ^{{*ra nffor in the firSt fOUnd,

Jfi ,B'Jf; lfr t?'"l#:i'l'.,?ffi il';";;;";";'"e;"q:l13?l'lJ:'i,"ll""i'iL?',
EliB '*11,:"='*1J,rff B[:'f;lid;;''iliG;-,:'r*:rt'::.:f :.:'':,:'*::3f'?,:"1
::?:e. 5 1fl ':' ;;;*J "ii,,,. I 

UX ;i,,y ;l g:X lt : ::."1^, i* 31 :-:, f H,:? JX lX
[1|',',L".i:'";'?:?J#;J.J',Jfi {;1"'?# iF-:::i:::,::^T:f:3*'=''on 

or varid

;"J: ,.fi H.=', ;'"; ffi; 
"r 
fi ; ; rr; L o. p ro o u * 11 11::l?* l"l iI.H Xlidocuments' provroeu arr trrE ""''-;ln;;;;;EJTreturneo as firomptly through online

4. EMD of unsuccessful tenderers w

a. Tf,:tfJccessful tenderer's EMD will be discharged upon the tenderers signing the

-' 
contract and furnishing the performance security"

f.f o lnt"i"ttwilt be paii for the EMD subrnitted'

+ii'Effi $Wlilfl:!#iiiJJ:I;H#;e|{v1i:Jl='::,i1':,?i;['"Tl'J":l',31',11
,J[?o=Y?#X.',:r'T?ii:"1tliilffi;i;i"x' j::1T"li',.1;1]i"x,f lj''?31'"JJ:J:iS,il
['t%""lJ'?fr T,lfi fr ,*#'*i!"9rr-.*t[i-:i:::y,:*:xln:Li5!?"lilf ffi;l.;]
lJllEij;, ,j,?l .H'$|;"il: ..J#[.;ft'{l;;;,il:,:_.:ir"tt", or rntent (d) detairs to turnish

performan." t".,'ity after issuance of Letter of lntent'

Deadline for submission of tender'

Tenderers shart uproad a, the necessary documents in the e tender portal before the last date & time

for online submission and rhe Tender lnviting Authority shall not be held liable for the delay' The

Tender rnviting Authority may, at its discretion, extend *re dehdrine for submission of render by

amending the Tender Document, in which case, all rights and obligations of the Tender lnviting

Authority and the tenderers previousry subjected to the deadrine shail thereafter be subiected to the

safiie deadline so extended'

Modification and Withdrawal of Bids ' '

The tenderer can modify or withdraw bids submitted onrine before the rastdate & time for online

submission.

Period of Validity of Tender . :- - rir r

The tender must remain varid for minimum 1-g0 days (six months) from the date of opening of price bid'

A"bid varid for a shorter period sha, be rejected by the Tender rnviting Authority as non-

responsive. The successfur tenderer upon entering into a running contract can withdraw from the

contract by giving one month prior notice after 1g0 days of price firmness, but not after the execution

of agreement or issuance of suppry order for any of the agreed items. withdrawar or non-compliance

L,

2.

3.

6.
7.
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of agreed terms and conditions after the execution of agreement or issuance of supply order wirr rc!
to invoking of penal provisions and may also lead to black listing/debarring of the successful tenoereJ

Acceptance / Rejection of tenders:

It is also not necessary that the offer of the firm quoting the lowest rates shall be accepted. Usually
the lowest offers of tenderers qualified for the price bid opening shall be accepted, unless one sided
conditions unacceptable to the Tender lnviting Authority are provided in such price bid. At any point of
time' the Tender lnviting Authority reserves the right to cancer or modify the supply order even after it
is awarded to the successful tenderer in the event the firm deviates from the agreed terms and
conditions.

Notices

The Tender lnviting Authority shall publish the following information on its website or e-tender portal at
the appropriate time as part of ensuring transparency in the tender process.

(a) The tender notices, documents, corrigendum, addendum etc if any. (b) Amendments to ttle
tender conditions, if any, especially after the pretender meeting.(c) Results of the responsiverress d
the technical bids and minor infirmities/clarifications sought. (d) List of tenderers qualified for
demonstration of equipment and reasons for rejection of unqualified tenderers. (e) Resutts of the
demonstration of the equipment, reasons for rejection of equipment and provisional list of tenderers
qualified for price bid opening. (f) Final List of technically qualified bidders.(g) summary of online price
bid opening.

Notice' if any, relating to the contract given by one party to the other, shall be sent in writing by email
or fax and confirmed by post. The procedure will also provide the sender of the notice, the proof of
receipt of the notice by the receiver. The addresses of the parties for exchanging such notices will be
the addresses as incorporated in the contract rhe effective date of a notice shall be either the date
when delivered to the recipient or the effective date specifically mentioned in the notice, whichever is
later,

Other terms and Conditions

' $lrJ:?.terms 
and conditions in respect of warranty/gqarantee, cMC/AMC, Training of

2' Technical specifications and standards:- The Goods & services b be provided by thesuccessful tenderer under this contract shall conform to the technical speciflcations andquality control parameters .3' The tenderer shall be responsrlle_lr payment 91uly charges due ro any statutoryauthorities such. as rncome tax, cGST, scti, rdST, customs Duties etc.4' If the customs duty, CGST, SGST ano icsr ui" r"tt brank, then it will be considered aszero (inclusive in the basic price) or not applicible uno eoa-*iil n. considered forevaluation.
5' ln the event, if it found that there,is some statutory deduction to be made at the source,the Tender rnviting Authority will have trre autrroiity to oo so.

Tendering System



tenders / bids are to be submitted on-line in two covers in tfre +'tender portal'

PART-I entitled aS TECHNICAL BlD, The technical bid shall be submitted in thee-

tender portal. rrre tecnnical bid shall contain the complete technical specification'

detairs on competency and financiar-itubiritv of the tenderer, derivery and after sares
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2. i'#+i?rn?,i"0 as pRrcE BrD (Boe) has tg-be submired ontine onlv' rhe BoQ (excel

sheet available in e-tender pordli[ specific to a.tender and is not interchangeable'

The Boe tif e sniif O" Oo*niouO.fu tr*ii the e+ender portql and quote the prices in the

respective t.riri"io-r" ,proioing"ii irr" piiie bids submitted in any other formats will

be treated as non-responstve "ninot 
considered for tabulation and comparison'

3. Tenderers who wish to participaie * in" e-tendering wi, havg to procure valid Digital

Signature c"rtiti.it" (DSC) "t 
pui lntormation Technology Act' 20gg'Tenderers can

procure this certificate from any of the .Govemment 
approved certifying agency I'e'

consultancy rlri."r. Details ."i n" obtained frorn the etender portal itself'

4. The tenderer shall enroll and r"girt", in.the.e-tender por$l. The.tenderer shall issue

DSC to only the responsibl" p"ttin *ho is authorized to submit online bids'

5. The tenderers who do not ,rn,i'i ir," i".r,nical bid(part B) which reaches'beyond the
- 

,iip-ri"ted date and time wiil be treated non-responsive.

6. lf the bids are not submitted as il th. requirbment of the above clauses' the Tender

rnviting Authority shail assu*"'io-iesponsinitity for the offer's mispracement and

consequenti al rejection'

Amendment of tender documents:

At any time prior to the dead line for submission of Tender, the Tender lnviting Authority may, for any

reason, modify the tender document by amendment. The amendments shail be published in e-tender

portar, and the tender sha[ submit copy of amendments pubrished if any signed by the tenderer or the

authorized representative shail be encrosed as part of the technicar bid as a proof of having read and

accepted the terms and conditions of the tender document. The Tender rnviting Authority shall not be

responsibre for failure to inform the prospective tenderers for any notices pubrished related to each

tender. Tenderers are requested to browse e-tender portar or website of the Tender lnviting Authority

for informationlgenerar notices/amendments to tender document etc on a day to day basis till the

tender is concluded'

Contents of online Bid submission'

L. Tender Documentcost '
2. Earnest MoneY DePosit

3. Annual turnort, ttatement for last three years certified by the auditor

4. The documents proving that the tenderer ,js ,. 
an^.-Original Equipment

Manufacturer/distributors/dedl6'oi ir'"ii principil dealers/importers for Kerala/ south

lndia/tndia
5'DeclarationLetteraSperAnnexureandcopyofamendmentsifanydulysignedinall"- pig.t by the tenderer or the authorized signatory'

O. price eiO toim;t ii p", the format availabie in e tender portal'

7. Documents such as articles oi issoclation/partnership deed etc, proof of incorporation'

proving the regisrration , "i' ;i;;; 
--;f 

business and showing the details of

partneis/promoters/board of directors etc' 
. fram +ha r rcar inqti

g. The documents such as not iii"J=rppty orders from the user institutions showing that

thetendererandmanufacturerhavingpreviousexperiencei.l!:!y:ii:'^.g]:::j'"*x
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uploadedinthee-tenderportalandtheorgr-a-::1-::l:ooyshallbesubmittedtot
f.lff fV office onlY if requested'

Opening of Tender

1. The technicar bid opening is onrine, The date cf :ecnricar bid opening is only

published in aJvanie. fie date of opening of price bid r'vill be decided after

demonstration r obtaining crarifrcition(s) tiom trr-ose r,'vho quarify in the technical bid and

shall be informed to the {ualified tenderers from time to iime,

2,Theon-lineopeningofthetechnicalbidandthepricebidshallbedonebytheTender
lnvitingAuthorityorhisauthorized,.p,.,.ntatives.TheprospeCtiVetenderersorhis/her
representativewhochoosetoattend,theon-linebidopeningcanbeapartbyloggingin
to the e-tender portal with .,.'. [giit.t.O digital 

'signalure' Tenderers or his/her

representative shall not come io *,i, office of the tender lnviting Authority for the

opening of either technical or price bids'

3.lntheeventofthespecifieddateforopeningofTenderberngdeclaredholiday,the
Tender shall be opened at the 

"ppri.t"O 
time ind venue on the next working day'

4. ln the event of the tender uno .iuimr in the on-line documents are materially missing or

of substantial error 01nqruiiti"J for want of required qualifications, shall stand

disqualified and rejected. Ho*"rLi, ,inor infirmities in the submission of documents

will be allowed to be rectified so as to ensure qualrfication of maximum number of

competitive offers to the final round'

5. The tenderer shall be responsint" to,. properly uploading the relevant documents in the

format ,p..iti.o in the 
"-tenoei 

po,tui in'rhe specific rdcation and the Tender lnviting

Authority ,t uif not n. f,.tO liable ioi .rrort or mistakes done while submitting the on-line

bid.
6. The date

Technical
tenderers.

equipment offered, the

The decisions of the

Evaluation of tender

Bid Evaluation Committee:

The commerciar terms and documents submitted as part of the technical bids shall be scrutinized by

a Bid Evaruation committee constituted by the Tender rnviting Authority. The Bid Evaluation

Committee maY also verifY the veracitY of claims in respect of the known performance of the

andtimeofPriceBidwillbeannouncedonlyaftertheopeninggft|e
Bid and demonstration of the features, operation etc of the equipment by the

experience and reputation of tenderer in the field, the financial solvency etc'

BidEvaluationCommitteeonwhetherthetendersareresponsiveornon-

responsive or requiring clarifications will be published'

Technical Committee:

t

The demonstration shail be conducted by a committee called the 'Technical committee' in which

external experts from the User lnstitutions/funding agencies may also be present.The composition of

technicar committee may vary with the type of the equipment tendered. The decisions of the technical

committee will also be Publrshed'

Price Bids

The price bids (Boe) of the short-risted technicaly quafified tenderer(s) wiil be opened only after

evaluation of rechnical Bids. The short-listing of the tenderer(s) will be carried out on the basis of the
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evaluation . The opening of the price bid shall be done ortine by fte Tender lnviting Authority

is authorized representative and only the Price Bids of tfrcse finrs qualified in the detailed scrutiny

evaluation of the Technical bid conducted by the Technical Cornmitieeffender Inviting Authority

shall be opened in the second round. Tenderer shall dornhad fE available price bid format in e-

tender portal, and quote the prices in the respective fields before uploading it. The Price bids

submitted in any other formats will be treated as non-responsive and not considered for tabulation and

comparison. Price Offered shall be all inclusive and in lndian Rupees. Price should be quoted for the

supply, installation, training (if necessary) and successful commissioning of the accessories and

fulfillment of warranty/guarantee and after sales service to the satisfaction of the User lnstitution.

Fixed price: Prices quoted by the Tenderer shall be fixed during the period of the contract and'not

subject to variation on any account. Price variation due to statutory changes including CGST, SGSI

IGST & customs duty will be accepted during the Running contract period before releasing the Letter

of lntenUsupply order on receipt of proper documents. Tenderer shall quote prices in all necessary

fields in the available format. The price shall be entered separately in the following manner:

The price of the equipment, accessories quoted shall be inclusive of ex-factory, ex-

show-room, ex-warehouse, or off-the-shelf, or delivered, as applicable, all accessories / additional

accessories / spares mentioned in the technical specification section lV, safe storage, on site

assembly if any of the supplied goods, installation, testing and commissioning of the equipment,

accessories, furnishing of detailed operations manual, service manual with circuit diagram and

maintenance manualfor each appropriate unit of supplied goods. Basic price shall also include loading

unloading& stacking, all other taxes, duties & levies and incidental services if applicable.

Customs duty payable on the goods if applicable shall be indicated separately. The tenderer shall

indicate the value of import items on which customs duty is payable (lf the field is left blank, value will

be taken as zero). CGST/IGST/SGST shall be quoted in this column in numeric values and in Rupees

(lf the field is left blank, value will be taken as zero). The total amount will be calculated automatically

and will be taken for evaluation and bid ranking. In case if the rate oJ consumables/reagents is fixed in

the tender for certain years, then the rate shall be applicable from the date of price bid opening.

Award of Contract

Criteria:-The contract will be awarded to the lowest eValuated responsive tenderer qualifying to the

final round after scrutiny of the technical bids and demonstration of the accessories, i.e. after price bid

opening.

Variation of Quantities at the Ime of Award/ Currency of Contract:-At the time of awarding the

contract, the Tender lnviting Authority reserves the right to increase or decrease by up.to twenty five

(25) per cent, the quantity of goods and services without any change in the unit price and other terms



E'

lf the quantity as mentioned under cl.4.L has not bee- -,:'=as3: ai the rime of the awarding the,.

contract, and later if the Tender lnviting Authority increas:: :-: :-a^::.,, of accessories beyond the

said 25 0/0, during the currency of the contract, then the drscc--:"d rares offered in the price bid form

shall apply, but without any change in terms and conditions of r-is conrracr.

The details such as rates, the model of the accessories selec:eC for a,^tard of the contract and the

details of successful tenderers etc will be published during rne period of price firmness/running

contract on the website of the Tender Inviting Authority and also cor-yrn uxicared to the user institutions

under the Government of Kerala/lndia for enabling such user instiiurions to piace orders directly with

the successful tenderer during the currency of the contract.

Notification of Award/Letter of tntent (LOt)

Before expiry of the tender validity period, the Tender lnviting Authoriry l,.,ill notify the successful
tenderer(s) in writing, by registered / speed post or by fax or by email (to be confirmed by registered /
speed post immediately afterwards) that its tender for accessories, which have been selected by the

Tender Inviting Authority, has been accepted, also briefty indicating there in rhe essential details like

description, specification and quantity of the goods & services and corresponding prices accepted.

This notification is undertaken by issuing a Letter of Intent (LOl) by the Tender tnviting Authority.

The successful tenderer, upon receipt of the LOl, shall furnish the required performance security and

submit an agreement in the prescribed format within ten days, failing which the EMD will forfeited and

the award will be cancelled.

The Notification of Award shall constitute the conclusion of the contract.

Signing of Contract

The successful tender shall execute an agreement in the prescribed format and ensuring satisfactory

supply, installation, commissioning and the after sales service/support during the warranty period. The

successful tenderer shall submit a performance security after notification of award, within ten days

from the date of the letter of intent, the successful tenderer shall return the submit two copies of the

contract (as per agreement Annexure ) with a duplicate copy, both on ' 2001 Kerala state stamp
paper purchased in the name of the successful tenderer, duly signed and dated, to the Tender lnviting

Authority by registered / speed post or in person. The successJul tenderer shall later extend the

Contract converting it as Comprehensive Maintenance ContracUAnnual Maintenance Contract as per

the'Agreement'Appendix VI with the Tender lnvitingAuthority/respective user institutions,3 (three)

months prior to the completion of Warranty Period, if the Tender lnviting Authority/User lnstitution

desires so, The CMC will commence from the date of expiry of the Warranty period.

Assignment:-The Successful tenderer shall not assign, either in whole or in part, its contractual duties,

resp.onsibilities and obligations to perform the contract, except with the Tender lnviting Authority's
prior written permission.

Sub Contracts:- The Successful tenderer shall not sub contract the execution of the contract. Such

action, if done without the knowledge of the Tender lnviting Authority prior to the entering of the



shall not relieve the Successful tenderer from any of its liability or obligation under the terms

conditions of the contract.

Performance SecuritY

There wi, be a performance security deposit amounting to the totar vatue as mentioned in section lll

excluding taxes, which shall be submitted by the successful tenderer to the Tender lnviting Authority

X within 10 days from the date of issuance of 'Letter of Intent'. The contract duly signed and returned to

{D

$ the Tender lnviting Authority shall be accompanied by a demand Draft or Bank Guarantee in the

* prescribed format. Upon receipt of such contract and the performance security, the Tender lnviting

**

fr Authority shall issue the supply orders containing the terms and conditions for the execution of the

x order.
f*
{\l

R Failure of the successfultenderer in providing performance security /or in returning contract copy duly

f signed in time shall make the tenderer liable for forfeiture of its EMD'

* The performance security shatl be denominated in lndlan Rupees or in the currency of the contract as

G

t detailed below:
ffi nf rnrr qmondment ct' the successful tenderer shall' within ten (10)

$, ln the event of any amendment issued to the contra

"5,r days ot tssue of the amendment, furnish the corresponding amendment to the Performance Security

P 1u, n"."rrary), rendering the same valid in all respects in terms of the contract, as amended' Tender

t lnvitinq Authority/User lnstitution will release the Performance security without any interest to the
{_J -

E successfultenderer on completion of the successfultenderer's all contractual obligations including the

a
a warranty obligations & after receipt of certificates confirming that all the contractual obligations have

-=

i U."n successfully complied with'
:- The Bank Guarantee submitted in place of EMD/Security deposit shall be in the prescribed format;

; Bank Guarantee in no other form will be accepted and will lead to rejection of tenders'

=

I DeliverY and lnstallation
{\i
d rhe successful tenderer shall visit the scheduled institution and recommend pre installation

t requirements at each institution. The details may be consolidated and shall submit to Tender lnviting

* Authority for further actions. lf the supplier fails to communicate ary of such instances before delivery

$ of equipment and cannot complete the installation within the stipulate period, Tender lnviting Authority

k shall deduct LD charges as per the tender conditions.
rs
H
*** 

'cqfr rl tenclerer will ;portation of the ordered goods as per its own
U The successful tenderer will have arrange transportatlon oT Ine uruereu uuuu '- n: 

{
LL 

^nrr narr no.aeeAr ;t loss or damage incidental to manufacture or' E procedure and pay necessary insurance agalns
r*

fr acquisition, transportation, storage and delivery and pay all necessary charges incidental till it is
s
# installed in the User lnstitution. lt shall be ensured that the equipment arrive at the destination(s) in

good condition within the delivery period mentioned and as per the other requirements of the Tender

Document'



hindering timely delivery of the goods and performance of ser,,/.es :-: s-:cessful tenderer shall
inform the Tender lnviting Authority/User lnstitution in writing \., irlr a ,,,::^. accut rhe same and its
likely duration and make a request to the Tender lnviting Authoriryrgser lr-s::u:ron for extension of the
delivery schedule accordingly. On receiving the successful tendere. s :cr-munication, the Tender

lnvitingAuthority/User lnstitution shallexamine the situation as soon as pcssrole and, at its discretion,

may agree to extend the delivery schedule, with or without liquidared carrages for completion of

successfultenderer's contractual obligations by issuing an amendment ro rne contract.

The successful tenderer is required to deliver the items and install the irems ar the site within time

from the date of issue of the 'supply Order' and demonstrate individually ihe specification/features as

well as operation / performance of the equipment to the satisfaction of the instjtutron head or his/her

representative and obtain an individual 'lnstallation Certificate'(as per formar in Annexure ll) for each

equipment and warranty card (as per format in Annexure lll) duly signed and with proper stamp of the

institution concerned. A proper detail of stock taking has to be obtained in the invoices from the

respective User lnstitutions with signature and seal. lf the site rs not ready for installation, the

successful bidder shall obtain the details from the respective user institutes in 'site readiness /
consignment receipt form' as per Annexure XVlll. ln case of delay in installation of equipment the

successful bidder shall obtain acknowledgement of receipt of material in 'site readiness / consignment
receipt form'. ln such case, the consignment receipt date will be taken for the calculation of LD.

A copy of the invoice shall be submitted to every User lnstitution to effecting stock entry at the
respective location. The installation report shall be submitted separately after delivery and installation.

The Tender lnviting Authority may also depute one of its representatives or from the funding agency
with prior intimation to the successful tenderer to be present for the demonstration. The signature of

such official, if deputed, in the installation certificate is essential.

Turnkey:- This tender may have to be converted at a turnkey project at some locations, if the site is

not ready for installation of the equipment(s). The site preparation will normally be undertaken by the

respective institution/funding agency. ln the event of non-compliance by the institution, the Tender

lnviting Authority shall endeavor to undertake the necessary site preparation and electrification.

Owing to the urgency in installation of the equipment tendered, the Tender lnviting Authority may

direct the successful tenderer to undertake the site preparation at any stage of the tender process. ln
such exigencies, the successful tenderer shall examine the existing site where the equipment is to be

installed, in consultation with head of user institution concerned and shall quote the site preparation

charges, at hisiher discretion.

lf the bidders are asked to provide turnkey rates as lump-sum in the tender, the bidder shall visit the

user institutions and quote the rate. The rate once offered cannot be varied. The bill of quantities of the

lump-sum rate shall be provided subsequently by the successful bidder. lf the turnkey work is

requested to offer in unit quantity, the successful tenderer shall prepare the turnkey works to be

executed in each site, based on the unit rates offered in the tender after the award of contract.

The goods will not be accepted after the date of issuance of notice of termination even if the goods

are ready or dispatched following the termination. For the remaining goods and services, the Tender



J

- 
lng Authorlty/User lnstitution may decide:-

., get any portion of the balance completed and

prices; and / or To cancel the remaining portion

successful tenderer by paying an agreed amount

towards the remaining portion of the goods and

servlces.

To prace orders for the unexecuted portion of the order or even the increased quantity with the next

lowest qualified tenderer at the risk and cost of L1 bidder'

Payment

The payment of the price agreed wiil be made for the equipment with its ail necessary accessores

after successfur instailation at the user institution specified in the suppry order, on submission of

lnstallation certificates warranty certificate , invoice with proper stock taking details' photographs

(hard copy), caribration / quarity assurance certificate / test certificate if required as per technical

specificationandRTGSdetailstotheTenderlnvitingAuthority.

The Tender lnviting Authority after verification of invoices and other documents the payment disburse

directry to the account of the supprier. The originar invoice submitted shall be in the name of the

Tender lnviting Authority and the name of the consignee shall also be mentioned in it'

The successfultenderer shall not claim any interest on payments under the contract' where there is a

statutory requirement for tax deduction at source, such deduction towards income tax and other taxes

as appricabre wiil be made from the biils payabre to the Successfur tenderer at rates as notified from

I -e ro time. The successful tenderer shall send its claim for payment in writing' when contractually

:-e along with relevant documents etc., duly signed with date, to respective User lnstitutionsl'ender

-' itirg AuthoritY.

",'ihileclaimingreimbursementofduties,taxesetc'(likecGsT'sGST'IGST'customduty)fromthe
Tender Inviting Authority/User lnstitution, aS and if permitted under the contract, the successful

tenderershallaisocertifythat,incaseitgetsanyrefundoutofsuchtaxesanddutiesfromthe

3 Authority/user lnstitution forthwith. The Tender rnviting Authority shall relax its conditions of payment

i in two installments on submission of requisite documents in the following wvo exigencies; lf the

i*

I successful tenderers shall submit in writing in case the site is not ready or any other impediment they

L: ^r +L^ ^^+ia{anrnrrr inctallarinn of anv o' .ny of the user institution
il face in respect of the satisfactory installation of any of the equipment tn a

* - -rL^- +L^^ r-.ia n,rrn ar tha firqt ins.tan ;uch impediments.
.,ffowingtoanyreasonotherthanhisownatthefirstinstanceofencountertngslr
T rn case any difficurty is experienced by the successfur tenderer in obtaining the installation

I ."u,i.r,r"n" ,ont. performance certificate from any of the User rnstitution after the installation of

iT

fr the equipment, the same shall be brought to the notice of the Tender lnviting Authority immediately in

writing. ln such event(s), if the Tender lnviting Authority is convinced, the reasons are beyond the

control of the successful tenderer, the Tender Inviting Authority' in case of supply orders placed by it'

^..*^^+^ ^+ i+c .ticnrorinn tn srreh caSe the lettef Sent tO the Tender lnViting AUthOfity

delivered at the c3n:ract terms, conditions and

of the goods and services and compensate the

for the cost incurred by the successful tenderer
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shall be submitted along with the invoices while claiming payment.

After Sales Service conditions:

The after sales service of the equipmenuconsumables/reagents installed to ensure smooth operation

afteruuards. The successful tenderer is required to undertake preventive maintenance and attend all

repairs, if any, that may arise during the warranty period free of cost.

The after sales terms and conditions will be strictly enforced and those tenderers who are willing to

support the Tender lnviting Authority in its endeavor to provide trouble free operation/performance of

the equipmenUconsumables/reagents for the prescribed period need only participate in the tender.

G uaranteeMarrantY terms :

The successful tenderer has to warrant that the Goods supplied under this Contract are new,

unused, of the most recent or current models and incorporate all recent improvements in design and

materials unless provided otherwise in the Contract.

The successful tenderer further have to warrant that the Goods supplied under this Contract shall

have no defect arising from design, materials or workmanship (except when the design and/or

material is required by the Tender lnviting Authority's specifications) or from any act or omission of the

successful tenderer, that may develop under normal use of the supplied goods'

All the equipment including the accessories supplied as per the technical specification should carry

comprehensive warranty for a period mentioned under in the first instance, During this period, the

successful tenderer shall replace all defective parts and attend to all repairs/break downs and

undertake stipulated number of preventive maintenance visits to every user installation site. The cost

of spare parts for all replacements has to be borne by the successful tenderer during the period of

warranty.

After sales service centre in Kerala preferably or at least in South lndia should be available and the

tenderer shall provide proof of their capability to undertake such maintenance/repair within the

stipulated time.

Site Visits: The successful tenderer shallvisit each User lnstitution as part of preventive maintenance

as per the frequency mentioned under during the warranty period. The tenderer shall attend any

number of break down/repair calls as and when informed by the Tender lnviting Authority/User

lnstitution. c

During every visit, a copy of the service reporUbreak down call report, duly signed by the custodian of

the equipmenUhead of the health care institution and stamped shall be foru,uarded by email/fax/post to

the NHM office within 10 days from the due date.

Complaints should be attended properly, maximum within the time. ln case, the repair/fault duration is

likely to exceed 72 hours, the successful tenderer shall arrange a standby equipment of the same

maike and model within next 4g hours (total down time should not exceed 5 days) as a stopgap

arrangement till the repair/fault is rectified and the stand by equipment shall perform in the same

manner as regards a new equiPment'

a\

U



f"..ina of such notice for repair/breakdown from the Tender rnvitlngAutrority or user institution'

successfur tenderer sha[, within the period and with arr reasonaHe speed, repair or replace the

r;";;";, ;,. ;r1,. rhereof, without cost to the Tender rnviting Au,horirv or to the user institution'

rf the successfur tenderer; having been notified, fairs to rectify the defec(s) within the period specified

mentioned the Tender lnviting Authority may proceed to take such remedial action as may be

deemed necessary, at the successfur tenderer's risk and cost and without preiudice to any other

* rights which the Tender rnviting Authority may have against the successful tenderer under the

r contract' - -r:-.-r^*^r hr^r,ar 'sit or

> Fairure to attend the repairs in time or fairure to attend the stipurated preventive maintenance vrl

& - -. .i--^ni ^, +n nrmrid 3nt if the fauludown time

a faiture to replace the defective equipment or to provide stand by equtpmt

E exceeds the stipurated period or to ensure the stipurated up-time in an year shail lead to forfeiture of

(\I

H the performance security and/or may lead to blacklisting/debarring of the defaulting tenderer'

{i} tificate duly signed and with proper stamp of the institution concerned and also signed

A AwarrantY cer

* ;; ;"rn"o signatory with the stamp of the successfurtenderer shail be submitted to the Tender

$ 
rnvitins

tr

T Authority for keeping it under safe custody arong with the rnstallation certificate' A copy of the original

k

HWarrantypapershastobegiventotheinstitutionheadconcerned.
tTheequipmentwhichrequiresquatityassurancetestshallbedoneatfreeofcostimmediatelyafter(f

i installation, during the comprehensive warranty period, during the cMC / AMC period' by the demand

? of User tnstitutions and also when major spares are replaced'

E Any mandat", ,o*", required for installation shallbe obtained by the successfultenderer in liaison

Y

= 
wilh the resPective authorities'

; The tenderer sha* submit the activities to be carried out during the preventive maintenance visit as

E per the format

t The tenderer shall submit the parameters which require calibration and the frequency of calibration

{}

il required as per the format in Annexure XVI 
-...-^ rzr, ,n lrrx

$ThetenderershallsubmitthedetailsofallmajorSparesaSpertheformatinAnnexureXlVlntheprice
$ bid cover. ' '

{f

$ The tenderer shall undertake on-site calibration of the equipment every year as part of the after sales

3 service during the period of comprehensive warranty, CMC/AMC or on demand from the user

r8

x institution and submit a ,ca,bration certificate' to the. head of the User lnstitution with a copy to the

H Tender lnviting Authority afterwards'
i;
b The offered warranty incrudes Visits to the user institutions at frequencies as part of preventive

fl

l maintenance.
G& Testing & ca,bration as per technicar/service/operation manuar of the manufacturer or as per the

periodspecifiedoraSperthedemandoftheuserinstituteorTenderlnvitingAuthority.
6r ralitrr aqqr rrance test (if applicable)'

l
I



r-

tubes' mono block' image intensifier, HT cable, Helium for MRl, all kinds of probes, all types qsensors and transducers' Electrodes, Detectors, battery, battery for Ups, other vaccumatic parts etcwherever applicable and also the accessories and other devices suppried arong with the equipmentlike stabilizer' UPS' AC, computer, compressor, Monitor, etc, which forms part of the equipmentsystem, without which it cannot perform satisfactorily.
There should not be any exclusion of warranty for any spare parts except consumables. Any itemwhich is meant for singre use is termed as ,consumabres,.

lf any equipment has a preventive maintenance kit recommended by the manufacturer to be replacedat specific time intervals' it shall be done at free of cost in the warranty and in GAMC period. The rateof the same shail be incruded in the offered price in warranty and GAMC.

The tenderer shall provide up-time warranty of comprete equipment as the uptime being carcura[ed on2a (hrs) x 7 (days) basis failing which the extension of Warranty period wiil be extended by doubre the

#:ffj"",.|rod' 
6'31'23 All sortware updates, if anv required, shourd be provided free of cost during

ln case of turnkey works' the defects liability period of all civil works, electrical works, electrical & lrfittings sha' be one year irrespective of the warranty period
The items supplied under the turnkey contract should arso have one year warranty period except theair conditioners of all types.

The cost of accessories and spares, reagents and consumabres as in case may be quoted arong withtaxes appricabre, if any no craim for taxes wi, be entertained
Iater.

The tenders shall offer prices for all the spares/reagents mentioned in the technicar specificationsseparately in the price bid form.

Successful tenderer shall carry sufficient inventories to assure ex-stock suppry of consumabrespares for the goods so that the same are suppried to the Tender
lnviting Authority/User lnstitution promptly on receipt of order from the Tender rnviting Authority/UserInstitution.

The successful tenderer shall take over the replaced parts/goods 
,after 

providing their repracementsand no claim, whatsoever shall lie on the Tender lnviting
Authority for such replaced parts/goods thereafter. o

The Tender lnviting Authority or User rnstitution may prace orders for additionarspares/consumables/reagents which are needed for the smooth performance/operation of theequipmenuconsumables/reagents 
and the successful tenderer shall be willing to supply the same intime at the cost offered in the price bid forms, fairing which, such instances wiil be construed as abreach of tender conditions and lead to penal provisions.

Training
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--iuccessful 
tenderers have to impart on-site training to D::::': -='": a-s'para-medical staff

theoperationandpreventivemaintenanceofthe€Quip^rc-.:.:.:.-.:,.s:al]ationandanytime

during warranty period if demanded by the User tnstitution ro:'e sa's'aiiron of the Tender lnviting

TlTlffi:: :il i.,Tllit recorded in the insta,atron cer.r,lcaie ior enab*ns the render rnvitins

AuthoritY to make the PaYment'

i;

i ForceMajeure .-^ f,r^i^,,ra rnoans an event beyond the control of the successful

I :T,:::::T;llH,:::T;:T:":T:il;::: ,ln o, nesrisence and which is no'[ roreseeabre

: and not brought about at the instance of, the party craiming to be affected by such event and which

+ has caused the non _ performance or deray in performance. Such events may include' but are not

3. restricted to, acts of the *.0":ll:,ting Authoriry/user rnstitution errher in its sovereign or contractual

t capacity, wars or revorutions, host,ity, acts of pubric enemy, civir commotion, sabotage, fires, froods'

; exprosions, epidemics, quarantine restrictions, strikes excruding by its emproyees , rockouts

t :i:::X'nff::T,"ff:';:::J:TJ:"J:l:'#'*n0",", 
sha,, promp'v notirv the render rnvitins

? Authority/User rnstitution in writing of such conditions and the cause thereof within twenty one days of

?, occurrence of such event. Unress otherwise directed by the Tender rnviting AuthorityiUser lnstitution

r in writing, the successfur tenderer sha, continue to perform its obrigations under the contract as far as

by the Force Majeure event. lf the performance in whole or in part or any obligation under this contract

:, is prevented or derayed by any reason of Force Majeure for a period exceeding sixty days' either

party may at its option terminate the contract without any financiar repercussion on either side'

:: rn case due to a Force Majeure event the Tender lnviting Authority/User lnstitution is unable to fulfill its

I contractual commitment and responsib,ity, the Tender rnviting Authority/User lnstitution will notify the

,i successfur tenderer accordingry and subsequent actions taken on simirar lines described in above

:i
t subParagraPhs'
i)
t,:
i?,

: Termination of Contract

h Termination for default:- The Tender rnviting Authority/User rnstitution, without preiudice .o "HJI;

x contractual rights and remedies ava*abre to it (the Tender rnviting AuthorityiUser rnstitution)'

? written notice of defaurt sent to the successful tenderer, terminate the contract in whole or in part' if

,*^ 
;sfur tenderer fairs to deriver any or a* of the goods or fa*s to perform any other contractual

T the successfuttenderer fails to de''"t t:]:'^ 
_:" ;:;-or witrrin any exrension thereof granted kiy

:i

;.obligation(s)withinthetimeperiodspecifiedinthecontract,orwithinan
fr ihe Tender lnviting Authority/User lnstitution'

rn the event of the Tender rnviting Authority/User rnstitution terminates the contract in whole or in part'

the Tender rnviting Authority/User rnstitution may procure goods and/or services simirar to those

.",irh cilnh terms and conditions and in such manner as it deems fit and the successful



r-
tenderer shall be liable to the Tender lnviting Authority/User rrsr:; c,n ior lhe extra expenditure, if aq
incurred by the Tender lnviting Authority/User lnstrtution for.a.ra_3 rl _cuch procurement.
Unless otherwise instructed by the Tender lnviting Authoriry l,ser lnsritution, the successful tenderer
shall continue to perform the contract to the extent not terrninated.
Termination for insolvency: If the successful tenderer becomes bankrupt or otherwise insolvent, the
Tender lnviting Authority reserves the right to terminate
the contract at any time, by serving written notice to the successful tenderer without any
compensation' whatsoever, to the successful tenderer, subject to further condition that such
termination will not prejudice or affect the rights and remedies which have accrued and / or will accrue
thereafter to the Tender rnviting Authority/User rnstrtution.
Termination for convenience:- The Tender lnviting Authority/User lnstitution reserves the right to
terminate the contract, in whole or in part for its (Tender lnviting Authority,s/User lnstit;;r.,
convenience' by serving written notice on the successful tenderer at any time during the currency of
the contract' The notice shall specify that the termination is for the convenience of the Tender lnviting
AuthorityiUser lnstitution' The notice shall also indicate interalia, the extent to which the successfur
tenderer's performance under the contract is terminated, and the date with effect from which such
termination will become effective.

Fall Clause

The prices charged for the equipment supplies under the contract by successfur tenderer shall in no
event exceed the lowest price at which the successful tenderer sells the equipment of identical
description to any other persons during the period of contract. lf any time, during the contract, the
tenderer reduces the sales price chargeable under the contract, he shall forth with notify such
reduction to the Tender lnviting Authority / user institution and the price payable under the contract of
the equipment supplied after the date of coming into force of such reduction or sale shall stand
correspondingly reduced.

Dr. Sreekumar S
District Program Manager, NHM & (Tender lnviting Authority)
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