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Department of Health and Family welfare
Government of Kerala

India

Certificate For COVID-19 Vaccination

Beneficiary Details
Beneficiary Name

Year Of Birth

Gender

ID Verifled

Beneficiary Reference 1D
Certificate Number
Certificate Approved Date
Passport Details
Name As In Passport
Passport Number

Vaccination Details

Vaccine Name

It is certified that both doses of covid-19 vaccination are administered
for

Sd
District medical officer

Disclaimer:

1). Covishield® {AstraZeneca's vaccine manufactured by Serum Institute
of India) and Covaxin® (manufactured by Bharat Biotech Limited) have
been granted emergency use authorization by the Central Drugs
Standard Control Organization (CDSCOY} in India.

2). The certificate is computer generated and hence does not require
any seal or signature in original.

3). The authenticity of this certificate can be verified at
covid19.kerala.gov.in. The certificate number is unique.
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1. Overview

Citizen going abroad who needs vaccination completion certificate from Government of
Kerala can raise request through this new option. Citizens have to fill the request form and
upload related documents and submit. These request forms will be verified by the district
teams and will be approved or rejected. If approved, vaccination certificate could be
downloaded from same portal.

2. Process Flow
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CERTIFICATE REQUEST PROCESS FLOW
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1. COWIN
Certificate
Download
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1. Citizen going abroad have to download the final certificate from COWIN which is available only if
two vaccinations are taken.

2. eHealth request form will be filled and required documents will be uploaded.

3. District team will verify request details and the documents and will approve or reject the
request.

4, Certificate will be downloaded by citizen from porta, if approved.




3. Pre-requisites
1. COWIN Final Vaccination Certificate

Travel documents like Passport, Visa, Admission Letter from a Foreign University, Offer

Letter, Work Permit, Permanent Residency Certificate etc. of foreign countries as the case
may be.

4. Covid-19 Vaccination Certificate Request
3. Type below URL in any browser in your computer.
https://covid19.kerala.gov.in/vaccine/
4. Select “VACCINE CERTIFICATE (FOR GOING ABROAD)” option.

@ <ovid Vaccine Booking Request %+

f& q
S
REQUEST FOR COVID19 VACCINATION

Request for

INDIVIDUALS

FRONTLINE WORKERS (BULK)

VACCINE CERTIFICATE (FOR
GOING ABROAD)

CALL DISHA 1056 (17

+ Control Room - 04712552056

eHealth Kerala © 2021 | Version: 1.2.1.1 | 27/05/2021 1%:31:35

s/t kerala gov.r/index php/Certiicate

£ Type here to search

5. Enter COWIN registered mobile number and COWIN registration number




@ Certfiate Request X + e - o x

€ ¢ @ hdskeralagovin/index php/Certificate o P ¢

= VACCINATION CERTIFICATE REQUEST/STATUS::

M Enter COWIN Registered Mobile No®

Mabile No

S Enter COWIN No*

¥ dligit COWIN Numbor

f PROCEED

2 Type here to search

6. Enter OTP and Validate

@ derificate Request % Mewle x| + e - o8 x

13 C @ hdskerala govin/index php/Certificate * &

OTP Verified 11!

Your OTP is successfully verified 11l

£ Type here to search

7. If successfully validated you will get the below screen.




@ Centificats Reauest X + e - o0 x

€ G & hdskeralagovin/indexphp/Certificate * & @

The certificate given from Government of Kerala is not a
replacement of the certificate issued by Government of
Indiic . This certificate request can be done for any age
group who had taken 2 doses and are not having their
passport number given as identity number while
registering in COWIN portal.

£ Type here to search

8. Read the direction and click the close button.
9. Fill request form
a. Select the name of vaccine administered to you as in COWIN Certificate.
Select the ID proof as mentioned in COWIN
Enter the ID Proof No
Enter Passport Number and Name as in Passport.
Enter your district and email id.
Upload the ID Proof (as selected in (b) above)
Upload the your COWIN certificate, downloaded from cowin.gov.in

Sm 0 oo T

Upload relevant pages of Passport as a single document

Upload Travel documents like Passport, Visa, Admission Letter, Offer Letter,
Employment Letter, Work Permit, Permanent Residency Certificate etc. of foreign
countries as the case may be.

10. Enter “Aadhaar Number” and “Name As In Aadhaar” and validate with Aadhar.
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3 G @ hoskerala.govin/indexphpsCertificate * T oA

+f Beneficiary Name as given in COWIN *

o COWINRef No*

£9899895098080
< conder * 4 Yearof Birth *
—Selact— v —Sploct-— o

4 vaccine Nama *

—Select— ~
 Given D Proot in COWINY

—Select— »

«f 1D Proof Number as givein COWIN®

BPassportNo® o Narme in Passpart™

Your PassportN | Your Nome in Passport

< District * =Emal ©

1 1 «f Uplocd ID Proof Document as given in COWIN

(1ess then 1024 KE) (supportad formuets: JAGHINES FoF)™

! Choose file |No file chosen

« Upload Veseeination Certifieate iscued from Cowin
( SPGLIPEGJPDF )

1o 1024K68) (Supponsd form

[ ehoose File | o file ahosen

« Upload Passport Document

(125 thon 1024 KE) (Supportad formats: JACLIRES P )*
[ enoose File | fils ahosen

o Upload Visa [ Wark Parmit | Emiployment Permit |
Admission Letter

(1285 thon 152a1E) (supportad formes: o avtc o
©haosa Fila |Ne fils chasen
B Aadhaar Mumber

066487084823

B Name as In Aodhoar

oaacaaca aaa

81 horeby agroe ta share my aadhaorno and related data

[l © Type here to search

12. Received Aadhar OTP have to verified before submitting.

@ certticae Regusst % Conifieare Request x| + e R

€ 9 C & hdskeralagavin/indesphp/Ceriificate a % @

Aadhaar Validated

L Type here to search




13. Once OTP is verified successfully, request submit button will be enabled for submission

@ cenificate Request % | @ Cenificais Request x| + [p o= »

€ C @ hdskerala.govin/indexphp/Cerlificate a & @

¥ Uplaad 1D (Aadhaar Card) Document as given in COWIN

(Less than 1024 k&) (Supportad formats: JAG/ PG POE ;™

Chease File | sampleDoe pat

¥ Uplocd Vaccination Certificate issued from Cowin

(1445 thar1024 ¥5) (SUpportad fommats:

fPoe)"
ChesseFile | SampleDoe pdf

< Upload Passpert Document

(1038 tnem 124 kE) (Supportad farmats: JPGlPECjPE)*

Chaata File | samploDoe pef

< Uplacd Visa | Wark Permit | Employment Permit |
Admission Letter

(ko tron 1024 KB) {Supportod fomati: JFG/RE[PDE
ChoaseFile | sompleDoc.pdf

B2 Aadhaar Number

955487964823

8 Nomo ok In Aadhaor

Jayalatha Shallithodi Puthurkattil

thesaby agree ta share my aadhaar no and related data

for verif purpese for covid ination certificate.

o suBM (v

£ Type here to search

14. After clicking the submit button, Your application will be submitted and registered.

@ cerificate Request X @ Cenifiote Request x| + e - x

€ C @& hdskeralagowinfindexphp/Cerilicate a % &

You have been registered !!!

Your certificate will be available for downioad after official
verification and approval

P Type here to search
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5. Covid-19 Vaccination Certificate Download
» Once the certificate request is approved / rejected after official verification an SMS will
be send to the registered mobile number mentioning the status of the application. If
approved it could be downloaded after login using mobile number and COWIN number

@ Covid Vacci ing Request x| @ x|+ 9 - a0 %
¢ 3 € @& hdskeralagovin Q % & i

-

VACCINE CERTIFICATE (FOR
GOING ABROAD)

CALL DISHA 1056 (-«

‘eHealth Kerala © 2021 | Version: 1.2.1.1 | 28/05/2021 10:43:41

it ek kerala.gov.in index php/Cartficate
9 Type here to search

> Enter mobile number and COWIN reference number.

@ Cortfieste Raquess X @ Repont Generstor x| + e - o x

€ 9 C @ hdskemlagovinindecphp/Carlficats G @

VACCIMATION CERTIFICATE REQUEST/STATUS:

W Entar COWIN Ragistarad Mobila Na®

a1B48ISI2

B Enter COWIN No™

99009900999999.

< PROCEED

Fowered fy eHealth .,

KERALA




> Verify the OTP received.

@ comificate Raquest X @ Repont Generstor x| + e - o x

€ 9 C @ hdskermlagovindndexphp/Cerificate a % &

£ VACCIMATION CERTIFICATE REQUEST=:

O Enter OTP received in your mobiie*

83866

+f VERIF

Pawsred By @Hﬂﬂgllll 002

KERALA

L Type here to search

@ Corfiens Racua % @ Repont Caneratar x| ¥ @ - o x

< & & hdskeralagov.in/indexphp/Certificate a I &

OTP Verified !!!

Your OTP is successfully verified 1!

£ Type here to search
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> After OTP verification citizen can download the certificate from the download certificate

button.

@ Cerfens Requan % @ Repor Gansrmtar x| 4

L =2 G @ hdskeralagovinsindexphpfCertificate

| WosouT

£ WACCINATION CERTIFICATE DO WNLOAD.

I pownioad Vaccination Certificate

-

KERALA

£ Type here tosearch

Certificate Format

@ Corsfems faquan X Q@ o023 Gy % @ Reper Gansraar x| +

& @ hdskeralagovin//certificates/KLO000234243165.pdf

= KL0000234243165pdf

Department Of Health And Family Welfare
Govemment Of Kerala
India

Beneficiary Details
Beneficiary Name

Year Of Bt

Gender

1D Verified LR AR RLIRURRRRI
Beneficary Reference 1D

Cerificate Number KLOOOOZ34243185.

Cerificate Approved Date 28105/2021

MName Aa In Passport Sy

Pasepert Nurrber KB12312312

Vaccination Detalls

Vaccine Name OXFORD-ASTRAZENECA (COVISHIELD )
Itis cettified that both doses of GOVID-18 vaccination are administerod

oS

sd
District medfical

Oisclaimer
1) Conishiaid manutactured by Sanum ¥ @
s Gvaain (mandacees by Brara Botsch Lnse) havs been grnted smrgency |
=
B

i sphorston by 4 Corwal Y Seandard Coviel Oranizshen (CDSCO}
2) T corfcate s comper eeraad an nenc does ot faquee any
540/ o signatra orginal
) et n
The certicatn umber 3 e .

Fll O Typehere tosearch




If citizen is not able to download the certificate, he/she can mark as “Report Issue”.
Citizen can enter the faces issue as brief comment and submit.

@ Cenificate Request @ Report Senerstor x| + -

€ G & hdskeralagovin/index php/Cortificate a v & i

Do you have any issue in
downloading?

- [

W RON002342A31 85 Al A

H £ Type here to search

UrLosout

eHealth .,

KERALA

P Type here to search

11




£ Type here to search

Dowloading issue reported!

12
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1. Overview

Citizen going abroad who needs vaccination completion certificate from Government of
Kerala can raise request through this new option. Citizens fill the request form and upload
related documents and submit. These request forms will be verified by district team and

approved or rejected. Approved certificate can be downloaded from portal.

2. Process Flow

CERTIFICATE REQUEST PROCESS FLOW

eHealth
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1. COWIN
Certificate
Download

7. Certificate
Download

27 May 2021 eHealth Kerala

Citizen going abroad have to download the final certificate from COWIN.

P wN PR

Certificate will be downloaded by citizen from portal.

eHealth request form will be filled and required documents will be uploaded.
District team verify the documents and request details and approve or reject.




Type below URL in any browser in your computer or mobile.
https://covid19.kerala.gov.in/vaccineapp/

Login page will be displayed.

Separate username and password will be given to certificate request review team

in each district.
Enter your username and password.

VACCINATION REQUEST PROCESSOR

10000T1

CovID-19

Coronavirus
Vaccine
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4. Pending Certificate Requests

>

<

All vaccination certificate request coming to the distrcit will be listed in this common pool.

@ Covid Vaccine Booking Request X @ Report X =+ o = a X
& & hdskerala.govin/vacdneapp/HomePage jspluser= 100001 o Q & &

eHealth
KERALA

DISTRICT : THIRUVANANTHAPURAM Logged in as Hari

'~ WACCINE CERTIFICATE

CERTIFICATE REQUEST S

>

@ CovidVaccine Booking Request X @ Report Generatox x  + o = o X
« C @ hdskerala.govin/vaccineapp/HomePagej o a f & i

PENDING CERTIFICATE REQUESTS

zﬂ' e - e = — :IM S
lumber

saarth.msi@yahoo.coi
n

ctwise Repart

1 27/05/2021 JAMES BOND 1989 Male: 5447791612 5552222222222 PAN Card

h_vi@yah
2 28/05/2021 Mahesh V' R 1985 Male 9447082150 64456745688756 Aadhaar Card ":“h“ [PreyRiaacs

Jayalatha Challthoi

Aadhaar Card jayacP@gmail.com

3 28/05/2021 1990 Female 9188481512

ADDTO MY LIST

£ Type here to search

Each user can add the requests to their “My Certificate Pending List” screen.

eHealth
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DISTRICT : THIRUVANANTHAPURAM Logged in as Hari

™ VACCINE CERTIFICATE

CERTIFICATE REQUES

MY CERTIFICATE PENDING LIST

P Cowin
Year of Birth (As on 01/ 01/2021) Gender Maobile Number :?:[::"m Email

saarth.msi@yahoo.
Mal 9447791612 5552222222222 i
- ' cein
2 28052021 Mahesh v R 1985 % Mal 9447082150 eaaseTasenaTes | Moneshur@yahoo
705/ Miahesh v f 3 ale 9447 567456887 s Foist

3 28/05/2021 Challithodi 1990 El Fermale 9188481512 9993399999999 jayaCP@gmail.com
Puthurkattil

TRANSFERALL TO COMMON POOL

1 27/05/2021 JAMES. BOND 1989

R Type here to search
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5. My Certificate Pending List

> User can open each request and verify the uploaded documents with request
information’s.
> Following verifications to be done:

o Verify whether submitted information is matching with Cowin Certificate.
o Verify the submitted information is matching with Passport details.
o Verify the passport, visa validity, other supporting documents like Admission
Letter from a Foreign University, Offer Letter, Work Permit, Employment Letter, Permanent
Residency Certificate etc. of foreign countries.
> Once verified and found OK, the user can mark “ID proof matched”, “Name
matched”, “Age matched”.
After these three are marked only then status can be selected as approved.

> User can select the status in the action column dropdown. This will have option to
“Approve”, “Reject”, “Pending”.

> Notification SMS will be sent to requested citizen.

> All pending requests that is allocated for a user can be moved back to common pool

by clicking “Transfer All Requests To Common Pool”. You can either submit all applications
with updated status or transfer all application back to main list.

@ Covid VaccineBooking Request X @ Report Generator X =+ o = a X
« C @ hdskerlagovin/vaccneapp/HomePagejspluser=100001 o Q & @
eHealth i rany DISTRIGT : THIRUVANANTHAPURAM Logged in a5 Hari
KERALA g2
Requested Date Year of Birth Mobile Number Cowin Registration | Email Vaccine Name Rejection Reason
[Asun 01/ 01/2021) Number

5/2021 Jayalatha Challithodi 1960 912481512 0000099000000 jayatP@gmailcom  COVISHIELD Pendng v
Puthurkattil

O SelectAll O Id Proof Matched O Name Matched () Age Matched

SUBMIT
e e Jayalatha Challithodi Puthurkatal Mame In Passport Jayalatha Challithodi Puthurkattil
111111111111 Passport Number KB12312312
Click here to view 99999399999999 1 20210528 103346, pdf Click here 10 view 99999999999999 3 20210528 103346 pdf
L-:No Preview available [N Preview Available

Click here to view $9999993999999 2 20210528 103346.pdf Visaf Work Permit | Employment Permit Click here to v
IAdmission Letter 4 30710596 103346 pet
[#iNo Praview Availzble

[FiNo Preview Available

£ Type here to search




CHRSIAN [ 1 PROTHEGT | Name MTERA I Ags ML
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6. Generate Report

Option to generate requested date wise report is available.
e total request received and status wise count is available.

T e -

>
»  Dashboard to analyz
. : .

DISTRICT =

DISTRICTWISE REFORT

Requested Date 22052021

n &2 Type here ta search
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x?f?lfh;: i O i L DISTRICT : THIRUVANANTHAPURAM Logged in as Hari

e g
| Pending (2}
Approved (1]
_ Rejected o)

LEl © ype here to search

7. SMS Notifications

> SMS will be sent to requested citizen once request is approved or rejected by district

health team.




Annexure IV

Provisional Certificate for Covishield 2"9 Dose

Beneficiary Details
Name
Age
Gender
Passport Number
Cowin Reg No.
Vaccination Details
Dose Date of administration | Place of administration
(CVC Name)
Dose 1
Dose 2
Batch No (Dose 2)

Name of the Medical Officer issuing certificate:

Designation:

Signature of Medical officer

Office Seal

* This certificate is issued for the purpose of applying for State Issued COVID 19 vaccination certificate only.



Annexure V

Frequently asked Questions
Who can apply for State Issued COVID 19 Vaccination Certificate?
Any beneficiary (>18 years) who has taken COVID 19 vaccine (Covishield/
Covaxin) and now wants Passport number to be included in the certificate for the
purpose of travelling abroad can apply.
Any beneficiary who has taken Covishield, but wants the vaccine name documented
as “Oxford-Astrazeneca” vaccine, as per the policy of visiting country.
A beneficiary can apply for final/provisional certificate based on the current

vaccination status

How can I get the State Issued COVID 19 Vaccination Certificate?

For getting the certificate please apply for the same at

https://covid19.kerala.gov.in/vaccine/ Detailed steps are given in Annexure II.

Will I get the certificate as soon as the application is submitted?

No. Once the application is submitted, it will be verified by the District

Medical Officer. Once the application is approved, certificate can be downloaded.
How will I know that the certificate is Issued?

Once the application is approved, you will get an SMS alert in the registered
mobile number notifying the same. After that you can download the certificate from

https://covid19.kerala.gov.in/vaccine/

What should I do if my application is rejected?

If the application is rejected, then you will receive an SMS alert saying the
reason for rejection. You may then do the necessary correction and reapply, if

eligible.

I have taken Covshield Dose 1, but have not completed 84 days since then. But
my visiting country is demanding Vaccination completion certificate. Can I get

my 2" Dose earlier?

Yes, State government has decided to give the second dose of Covishield in

such cases as per the precious schedule ie at 4-6 weeks interval.



7. What should I do to get my 2"? dose earlier?

You must apply for priority vaccination at

https://covid19.kerala.gov.in/vaccine/. Documents proving the immediate travel

must be uploaded during the time of application.
8. WillI get a Final certificate from CoWIN if I take 2"? dose of Covishield earlier?

No, final certificate from CoWIN will not be generated in such cases, at this
point of time, as the current guideline is to give two doses 12-16 weeks apart. Instead,
you will be given State Issued COVID 19 certificate. However, if Ministry makes
provisions for marking the second dose before 84 days in CoWIN for people going

abroad, this can be facilitated.

9. How can I get my State Issued certificate in case I took my second dose earlier?

You must put up another request at https://covid19.kerala.gov.in/vaccine/ for
getting the certificate after taking Dose 2. The provisional certificate issued by medical
officer at the time of administration of Dose 2 in the format given in Annexure IV, must

also be uploaded in such cases.

10. I have taken first dose of Astrazeneca vaccine from abroad and have now

completed 84 days after first dose. Can I take second dose from State now?

Yes , you can take second dose of Covishield from State. At the vaccination centre,
you will be registered for Dose 2 and details of first dose will be captured in CoWIN and

you will get a final certificate from CoWIN once current vaccination is marked.

11.1 have taken first dose of Astrazeneca vaccine from abroad and have not
completed 84 days after first dose. Can I take second dose before 84 days as

completion of schedule is mandatory for return travel?

Yes, you can take second dose of Covishield from State. Please apply for priority
vaccination with documents of first dose,as said in Question 7 and later apply for

certificate as said in Question 9. CoWIN certificate will not be generated in this case.



